
Annex B 

Effective Organisation Overview & Scrutiny Committee 
 

Customer Complaints Scrutiny Review  
 

Extract from the Customer Services blueprint 
 
 
 
13.  Key decisions required 

 
The CMT/Exec is asked to agree to the following: 

 
1. The establishment of a single Customer Services organisation responsible for 

the delivery of all face to face & telephony services and customer standards / 
feedback mechanisms. 
 
Reflected in the workplan within the blueprint as follows: 
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The detailed plans to deliver this form part of the over all Customer Services 
Workstream Plan in the More for York Programme. 
 
 


